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COLLECTIVE AGREEMENT

The attached Agreement is made in duplicate this ZThday 0 2022.

BETWEEN: CANADIAN UNION OF PUBLIC EMPLOYEES, Local 408

AND:

(Hereinafter referred to as the “Union”)

RIDGE COUNTRY HOUSING
(Hereinafter referred to as the "Employer”)

PREAMBLE

(a)

(b)

(c)
(d)

The Parties acknowledge that the primary purpose of the Employer and the Employees
is to provide quality service to the residents,

To maintain and improve harmonious relations and settle conditions of employment
between the Employer and the Union.

To recognize the mutual value of joint discussions and negotiations; and

To encourage efficiency in operations.

ARTICLE 1: TERM OF COLLECTIVE AGREEMENT

1.1

1.2

1.3

Except where otherwise stated in this Collective Agreement, this Collective Agreement
shall be in full force and effect from and after the date upon which the Employer and the
Union exchange notice of ratification by their principals of the terms of this Collective
Agreement, from January 1, 2021 to December 31, 2024 and from year to year
thereafter unless notice of the desire to amend this Collective Agreement is given in
writing by either party to the other party not less than sixty (60) days, nor more than one
hundred twenty (120) days prior to December 31, 2024.

Where notice to amend this Collective Agreement is given, this Collective Agreement
shall remain in full force and effect until a new Collective Agreement has been executed,
the right of the bargaining agent to represent the Employees is terminated, or a strike or
lockout commences under the provisions of the Alberta Labour Relations Code.

There should be no strike or lockout during the term of this Collective Agreement.

ARTICLE 2: DEFINITIONS

2.1

2.2

Wherever the singular is used in this Collective Agreement, it shall be considered as if
the plural had been used where the context requires.

“Employer” shall mean and include the Board of Ridge Country Housing. While the
Board of Ridge Country Housing at all times remains the Employer, it is understood for
the purpose of interpreting this Collective Agreement that the Board may, from time to
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2.10

2.1

212

“Cycle of the Shift Schedule” means the period of time when the shift cycle schedule
repeats itself, and in no case will exceed a period of thirty (30) days.

‘Continuous Service” shall mean the period of employment commencing on the latest
date of employment that:

(a) Is notinterrupted by termination, dismissal or change in status to that of a Casual
Employee; or

(b)  Follows any period of employment as a Casual Employee.

“Working Days" shall mean Monday to Friday exclusive of Holidays.

ARTICLE 3: MANAGEMENT RIGHTS

3.1

3.2

Management reserves all rights not specifically restricted in this Collective Agreement.

Without limiting the generality of the foregoing, the Union acknowledges that it shall be
the exclusive right of the Employer to operate and manage its business, including the
right to:

(@) Maintain order, discipline, efficiency, and to make, alter, and enforce, from time
to time rules and regulations to be observed by an Employee which are not in
conflict with any provision of this Collective Agreement.

(b)  Direct the working force and to create new positions, and to determine the
number of Employees, if any, needed from time to time in any position, and to
determine whether or not a position will be continued or declared redundant,

(c) Hire, promote, transfer within the same site, layoff and recall Employees; and

(d) Demote, discipline, suspend, or discharge for just cause.

ARTICLE 4: UNION RECOGNITION

4.1

4.2

4.3

The Employer recognizes the Union as the sole and exclusive bargaining agent for all
Employees as may be covered by the Certificate #178-98, and amendments thereto,
issued by the Alberta Labour Relations Board The Employer hereby agrees to negotiate
with the Union and its authorized bargaining committee in all matters relating to
collective bargaining.

No Employee shall be required or permitted to make any written or verbal agreement
that may be in conflict with the terms of this Collective Agreement.

The Union will advise the Employer, in writing, of the names and positions of the Local
Union Officers no later than thirty (30) days after the Collective Agreement is in full force
and effect.
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54 Income Tax (T4) slips provided to Employees shall indicate the amount of Union dues
paid by each Employee in the previous year.

5.5 The Employer shall provide the Union with a listing(s) of Employees specifying the
Employees name, home address and telephone number once per year as of January 15
of each year. The Employer shall provide the list to the Union on or before January 31 of
each year.

ARTICLE 6: NO DISCRIMINATION

6.1 The Employer, the Union and its members agree that there shall be no discrimination as
defined by the Canadian and/or Alberta Human Rights Acts, nor by reason of
membership, non-membership, or activity in the Union.

6.2 The Employer and the Union recognize the right of all Employees to work in an
environment free from abuse, harassment, or discrimination. Any complaint alleging
harassment or discrimination shall be treated seriously and reported in writing in
accordance with the Employer’s policy.

ARTICLE 7: HOURS OF WORK

7.1 ltis understood and agreed that the work schedule shall provide for a continuous
operation during the twenty-four (24) hours of the day, and seven (7) days of the week.

7.2 (a) Regular hours of work for Full-time Employees, exclusive of meal periods,
shall be:

(i) Eight (8) hours per day; and

(i)  Thirty-seven decimal forty-five (37.45) hours per week averaged over
one (1) complete cycle of the shift schedule or forty (40) hours per week
averaged over one (1) complete shift cycle.

(b)  Regular hours of work for Full-time Maintenance and Housekeeping Employees,
exclusive of meal periods, shall be:

(i) Eight (8) hours per day; and

(ii) Forty (40) hours per week averaged over one (1) complete cycle of the
shift schedule.

(¢)  The normal hours of work for Full-time Maintenance and Housekeeping
Employees shall be Monday through Friday, commencing at 7 a.m., and ending
at 3:30 p.m., with a one-half (1/2) hour unpaid lunch break. Where the need for
a second or subsequent full-time shift arises, the hours may be assigned by the
Employer. Where a second shift is added, the hours shall first be offered to
existing Housekeeping/Maintenance Employees. It is further understood and
agreed that the Parties may amend the start time, end time, or day of the week
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7.6

(d)  The shift schedule will provide for the following:
(i) No more than six (6) consecutive days of work;

(i) No fewer than two (2) consecutive days off.

(a) Employees may exchange shifts among themselves provided that:
(i) The exchange is agreed to in writing between the affected Employees;
and
(i) Prior written approval of such exchange has been granted by the
Employer.
(b)  Such exchange shall be recorded on the shift schedule.
(¢)  Such exchange shall not be deemed to be a violation of the provisions of this

Collective Agreement and the provisions of Article 7.5 shall be deemed to be
waived.

ARTICLE 8: PREMIUMS

8.1

8.2

A shift premium of ninety cents (.90¢) per hour will be paid to an Employee for actual
hours worked between 1700 hours and 0700 hours, subject to a minimum of three (3)
hours of the scheduled shift being worked between 1700 hours and 0700 hours.

A specified shift premium shall not be included in the calculation of overtime, nor shall an
Employee be denied entitlement to shift premium when in receipt of overtime rates.

A weekend premium of ninety cents (.90¢) per hour shall be paid in addition to shift
premium, if applicable, to an Employee for actual hours worked between 1700 hours
Friday to 0700 hours Monday.

The weekend premium shall not be included in the calculation of overtime, nor shall an
Employee be denied entitlement to weekend premium when in receipt of overtime rates.

ARTICLE 9: OVERTIME AND CALL-BACK

8.1

9.2

Overtime for Full-time Employee’s is all time authorized by the Employer and worked by
an Employee in excess of eight (8) hours per day, or thirty-two (32) hours per shift cycle.

Overtime for Full-time Maintenance and Housekeeping Employees is all time
authorized by the Employer in advance, or in cases of emergency, and worked by the
Employee in excess of eight (8) hours per day, or forty (40) hours per shift cycle.

Overtime for Permanent Part-time and Casual Employee’s is all time authorized by the
Employer and worked by the Employee in excess of eight (8) hours per day.

Overtime shall be paid at one and one-half times (1% x) the Employee’s basic rate of
pay or time off in lieu of overtime pay at one and one-half times (1% x) the Employee's
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11.2

related issues will be discussed between the Employer and probationary Employee,
when and as needed during and throughout the period of probation.

The Employer has the right to terminate the employment of a probationary Employee at
any time and for any reason during the probationary period. Such termination may be
subject to the grievance procedure; however, the decision of the Board shall be final
and binding upon the Union and the Employee. There shall be no recourse to
Arbitration.

ARTICLE 12: GENERAL HOLIDAYS

12.1

12.2

12.3

12.4

The following shall be recognized as General Holidays by the Employer for the purpose
of this Article:

New Year's Day Canada Day Remembrance Day
Alberta Family Day Thanksgiving Day Christmas Day
Boxing Day Good Friday Labour Day
Victoria Day 15t Monday in August

and, will include any other such days in order to comply with the laws of Canada and
Alberta.

To qualify for General Holiday pay the Employee must:

(a)  Worked their scheduled shift immediately preceding and immediately following
the General Holiday, except where the Employee is absent due fo iliness, or
approved Leave of Absence; of not greater than five (5) working days.

(b)  Work on the holiday when the Employee is scheduled or required to do so.

(@)  Notwithstanding Article 12.2, while:
(i) On layoff;
(ii) In receipt of compensation from the Workers’ Compensation Board; or
(i)  An unpaid absence during which they are in receipt of weekly indemnity
as provided for by the Long Term Disability Income Insurance Plan; or
(iv)  On other leaves of absences in excess of thirty (30) calendar days for any
reason.

(p)  An Employee shall not be entitled to:

(i) A day off with pay; or
(ii) Payment in lieu thereof; for the aforementioned General Holidays.

Full-time and Part-time Employees who work on a General Holiday shall receive: Time
and one-half (x1%2) their basic rate of pay for all hours worked, and a day off with pay to
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13.3

134

13.5

13.6

13.7

13.8

13.9

Part-time and Casual Employees shall earn vacation pay on the following basis:

(a) less than one-year---four percent (4%) of regular earnings

(b) 1to 2 yearg------------ four percent (4%) of regular earnings (14 calendar days)

(c) 2to4years---——------ five percent (5%) of regular earnings (18 calendar days)

(d) 4to7 years------------ six percent (6%) of regular earnings (21 calendar days)

(e) 8to 13 years -—-------- eight percent (8%) of regular earnings (28 calendar days)
)] 14 to 20 years --—-----ten percent (10%) of regular earnings (35 calendar days)
(@) 21 years plus---------- twelve percent (12%) of regular earnings (42 calendar days)

It is understood that regular earnings for the purpose of Article 13.3 shall include the
regular scheduled shifts of the Employee while they are taking vacation time in
accordance with Article 13.4.

Vacation pay will be paid to Permanent Part-time and Casual Employees as it is
earned.

Vacation entitlement can be taken as earned, but no later than in the year following
the year within which it was earned.

Vacation with pay shall not accrue during periods while an Employee is:
(@)  On layoff.

(b)  On unpaid absence while in receipt of weekly indemnity as provided for by the
Long Term Disability Income Insurance Plan.

(c) In receipt of compensation from the Workers' Compensation Board; or
(d)  On Leave of Absence in excess of thirty (30) calendar days for any reason.

Upon termination, Employees shall receive vacation pay based on the vacation
entitlement earned up to the date of termination.

Where a General Holiday falls during a Full-time Employee’s vacation they shall receive
an additional day with pay added to his vacation.

The Employer shall post the vacation schedule planner by January 1 of each year.
Where an Employee submits a vacation preference by March 15 of that year, the
Employer shall indicate (in writing) approval or disapproval of that vacation request by
April 30 of the same year.

Requests for vacation will not be unreasonably denied where it is operationally feasible
to grant the request. Where more than one (1) Employee requests the same vacation
days, where such request is made prior to March 15, seniority shall be the deciding
factor in granting such requests. Where requests are made after March 15 the requests
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14.3

14.4

14.5

146

14.7

(d) When an Employee has accrued the maximum Sick Leave credits of sixty-five (65)
work days the Employee shall no longer accrue Sick Leave credits until such time
as the Employee’s total accumulation is reduced below the maximum. At that time,
the Employee shall commence accumulating Sick Leave credits up to the
maximum once more.

(e) If an Employee requires time off for the purpose of attending dental,
physiotherapy, optical or medical appointments, provided the Employee has
been given prior authorization by the Employer to do so, such absence shall be
charged against the Employee's accumulated Sick Leave credits. Employees
may be required to submit satisfactory proof of such appointments.

() For the purpose of computing Sick Leave credit accumulation, days on which the
Employee is on vacation shall be counted as working days.

Subject to Articles 14.1 and 14.2, an Employee granted Sick Leave shall be paid at their
basic rate of pay for regularly scheduled shifts absent due to illness. Such amount shall
be deducted from their accumulated Sick Leave credits up to the total amount of
accumulated credits at the time the Sick Leave commenced.

Employees reporting Sick Leave shall call their work place as soon as possible. When
Employees are aware that they will be absent from work for more than two (2) weeks
they shall advise the Employer in writing.

Employees may be required to submit medical proof of iliness for any claim for Sick
Leave.

Except as hereinafter provided, Sick Leave will not be paid in respect of any illness or
injury which is incurred during the period of a scheduled vacation once vacation leave
has commenced except in cases where the Employee has been hospitalized and
provides the Employer with appropriate verification. In the event that illness or injury
prevents the Employee from resuming their duties at the conclusion of the vacation
period, and the Employee has substantiated their claim for Sick Leave, income
continuance thereafter will be in accordance with Article 14.3.

An Employee who has exhausted their Sick Leave credits during the course of an
illness and the illness continues shall be deemed to be on a Leave of Absence without
pay for the duration of the iliness. The Employer agrees to pay its share of the benefit
premium cost where the Employees pay their share of the benefit premium costs in
advance on a monthly basis for the duration of the unpaid Leave of Absence due to
illness. The Employee is required to provide the Employer with documentation from
their physician describing the Employee's ability to return to work.

Such documentation shall be provided to the Employer on a monthly basis. Where the
Employee has previously provided documentation stating that they will be unable to
return to work for a period in excess of one (1) month, they shall only be required to
provide documentation upon the expiration of any such period.

CUPE Local 408 and Ridge Country Housing 2021-2024 COLLECTIVE AGREEMENT Page 15






15.2 An Employee receiving compensation benefits, pursuant to Article 15.1 shall be
deemed to be on Workers' Compensation leave and shall:

(a)
(b)
(c)

(d)

Remain in the continuous service of the Employer.
Cease to earn Sick Leave and vacation credits.

Not be entitled to General Holidays, with pay, falling within the period of Workers'
Compensation leave; and

Shall be required to pay their share of benefit premiums to the Employer, on a
monthly basis, in order to continue their coverage of such benefits.

15.3 An Employee on Workers’ Compensation leave, and who is certified by the Workers'
Compensation Board to be fit to return to work, and who is:

(a)

(b)

(c)

(d)

Capable of performing the duties of their former position shall provide the
Employer with fourteen (14) days written notice of their readiness to return to
work. Such notice shall not be required in the case of short-term absence on
Workers' Compensation leave where the expected duration of the leave at the
time of onset was less than fourteen (14) calendar days. The Employer shall then
reinstate the Employee to the same position they held immediately prior to their
disability.

Incapable of performing the duties of their former position but is capable of
performing the duties of another position, shall notify the Employer of their
readiness to return to work. The Employer shall then reinstate the Employee to a
position for which they are capable of performing the work entailed, upon the
occurrence of the first available vacancy.

Incapable of performing the duties of any position, may make application for any
benefits or entitlements for which they may be eligible under the Sick Leave
provisions or the Benefit provisions, in accordance with Articles 14 and 19.

The reinstatement of an Employee in accordance with this Article shall not be
construed as being a violation of the posting and/or scheduling provisions of this
Collective Agreement.

15.4 At the expiration of twenty-four (24) months from the first day of absence as a result of
disability:

(@)

(b)

An Employee who is not capable of resuming work pursuant to Article
15.3(a); or

For whom, after a reasonable effort having been made pursuant to Article
15.3(b), alternate employment is not available.

The employment relationship shall be terminated.
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16.5 Union Leave

(a)  Union Officers or Stewards shall suffer no loss of regular earnings or benefits for
the purpose of representing an Employee during the Steps of the Grievance and
Arbitration procedures in accordance with Article 23.

(b)  Requests for time off without pay for Union Officers or Stewards for the purpose
of investigating a grievance will not be unreasonably denied where it is
operationally feasible to grant such a request. While such time will be granted on
a without pay basis, the Employer agrees to keep the Union Officers or Stewards
wages whole on the understanding that the Union agrees to reimburse the
Employer for such time.

(c)  Provided that a request in writing is received three (3) weeks prior to the date for
Leave of Absence, one (1) Employee elected or appointed to represent the
Union at conventions shall be allowed Leave of Absence without pay, but without
loss of benefits.

16.6 Family Leave

(a) Leave with pay for purposes of iliness in the immediate family may be permitted
at the discretion of the Employer. Family leave will be taken from the Employee's
accumulated Sick Leave or vacation. This leave is allowed on the understanding
that the time off is necessary to make arrangements for the care of the family
member who is ill, or for the care of the children. It is not intended that the
Employee remain with the sick person for the duration of the iliness.

Immediate family includes:

Son Daughter Wife
Husband Mother Father

Normally this leave is granted when the Parties involved are sharing a common
domicile. Exceptions to this would include immediate family members in other
locations where extenuating circumstances exist.

(b)  Time off for family illness is normally one (1) day but may be extended to two (2)
days.

(c) In the case of extenuating circumstances (such as accidents, long distances of
travel, or isolated areas) where the Employee is responsible for arranging for the
care of the family member who is ill, the above allowance may be extended to a
maximum of four (4) days.
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17.3 Notwithstanding Article 13.10, an Employee may request to use available vacation
entitlement in addition to the leave specified in this Article.

17.4 A maximum of two (2) Employees may be permitted time off, with pay, up to two (2)
hours to attend funeral services for the death of a lodge resident, provided such
services are held within the area of the individual’s residence.

ARTICLE 18: MATERNITY / PARENTAL LEAVE

18.1 Maternity and Parental leave benefits shall be granted in accordance with the Alberta
Employment Standards Code.

ARTICLE 19: GROUP BENEFITS

19.1 Full-time and Part-time Employees who have completed their probationary period in
accordance with Article 11 and are regularly scheduled to work a minimum of twenty
(20) hours per week, averaged over one (1) complete cycle of shift schedule, shall be
entitled to the benefits outlined in Article 19.2, which shall be compulsory for all such
eligible Employees unless they provide proof of similar or better coverage elsewhere.

19.2 The Employer shall provide for the benefit plan outlined below. The Employer shall pay
fifty percent (50%) of the premium cost for such benefits:

Chamber of Commerce Group Insurance Plan:

(@) Life
(b)  Accidental Death & Dismemberment
(c) Long Term Disability
(d)  Dependent Life
(e) Extended Health Care
(f) Alberta Health Care
(@) Vision Care
(h)  Dental (effective January 2023)
19.3 From time to time, the Employer may, at its discretion, review the current Group Benefit
Insurance Plan and its benefits and costs with other Group Benefit providers, to
investigate and determine if similar or better coverage is available at the same or less

cost. Subject to and in addition to 19.1 and 19.2, any proposed change in Group Benefit
providers and/or coverage will be forwarded to the affected Employees for review and
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20.6 When a vacancy occurs and the Employer decides not to post and/or fill said vacancy, a
letter shall be sent to the Union within ten (10) days of the vacancy occurring.

ARTICLE 21: DISCIPLINE AND DISMISSAL

211 (a) Except for the dismissal of an Employee serving a probationary period, there
shall be no discipline or dismissal except for just cause.

(b)  Written warning notices may be given to Employees for poor conduct,
unsatisfactory job performance, or infractions of the Employer’s rules,
regulations and/or policies.

(c)  Such discipline shall be delivered within ten (10) working days of the date
the Employer became aware of the occurrence which led to the discipline.
The ten (10) working day timeline shall be extended where an investigation
is actively being conducted.

(d) A copy of all warnings shall be provided to the Union and the Employee.

(e)  Copies of all such warnings shall be signed by the Employee and the
Employer.

(f) A copy of all such warnings shall be placed on the Employee’s personnel file and
shall be removed:
(i) If a grievance is filed and won by the Union; or
(i) Upon the expiration of twelve (12) months from the date of such letter

where the Employee has received no further written disciplinary warnings
in that time.

21.2 Nothing in the foregoing prevents the Employer from pursuing the Employee’s immediate
suspension without pay or immediate dismissal without notice, or pay in lieu of notice, for

just cause. The Employee shall be advised that they have the right to have Union
representation present in such cases.

ARTICLE 22: LAYOFF AND RECALL

22.1 Definition of Layoff

A layoff shall be defined as a reduction in the work force by site.

22.2 Notice of Layoff

Full-time and Part-time Employees shall receive fourteen (14) working days' notice
or pay in lieu thereof of the Employer's intention to layoff. A copy of such notice
shall be provided to the Union.
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(b)

When employment is terminated, in accordance with Article 22.7(a), the following

termination pay shall be payable based on an amount equal to the wages the
Employee would have earned if the Employee had worked the applicable
termination notice period as follows:

@)

(ii)

(i)

(iv)

(v)

(vi)

One (1) week, if the Employee has been Employed by the Employer
for more than three (3) months but less than two (2) years.

Two (2) weeks, if the Employee has been Employed by the Employer
for two (2) years or more, but less than four (4) years.

Four (4) weeks, if the Employee has been Employed by the Employer
for four (4) years or more, but less than six (6) years.

Five (5) weeks, if the Employee has been Employed by the Employer
for six (6) years or more, but less than eight (8) years.

Six (6) weeks, if the Employee has been Employed by the Employer
for eight (8) years or more, but less than ten (10) years; or

Eight (8) weeks, if the Employee has been Employed by the Employer
for ten (10) years or more.

ARTICLE 23: GRIEVANCE AND ARBITRATION

231

232

23.3

23.4

CUPE Local 408 and Ridge Country Housing 2021-2024 COLLECTIVE AGREEMENT

Grievance Definitions

A ‘grievance’ shall be defined as any difference arising out of the interpretation,

application, administration, or alleged violation of this Collective Agreement.

Authorized Representatives

An Employee may have the assistance of a Union Representative at any time during
the Grievance and Arbitration Procedures.

For the purpose of this Article, periods of time referred to in days shall be deemed such

Time Limits

period of time calculated on consecutive calendar days exclusive of Saturdays,
Sundays and Named Holidays which are specified in Article 12.

Mandatory Conditions

(a)

Should the Employee or the Union fail to comply with any of the time limits
specified in the grievance procedure, the grievance will be considered to be
abandoned, unless the Parties have mutually agreed, in writing, to extend the
time limits.
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(b)

(c)

(d)

(e)

(f)

Within ten (10) days of receipt of notification provided for as above, the
Party receiving the notice shall:

(i) Inform the other Party of the name of its Appointee to the Arbitration
Board; or

(i)  Arrange to meet with the other Party in an effort to select a single
Arbitrator. Where agreement cannot be reached on the principal, and/or
selection of a single Arbitrator, an Arbitration Board shall be established.

Where appointees to the Board have been named by the Parties they shall,
within ten (10) days, endeavour to select a mutually acceptable Chairperson of
the Arbitration Board. If they are unable to agree upon the choice of Chairperson,
application shall be made to the Director of Alberta Mediation Services to appoint
an Arbitrator pursuant to the provisions of the Alberta Labour Relations Code.

The Arbitration Board shall hear and determine the difference and shall issue an
award, in writing, and the decision is final and binding upon the Parties and upon
the Employee(s) affected by it. The decision of the majority of the Board is the
award of the Arbitration Board. Where there is no majority decision the decision
of the Chairperson shall be the decision of the Board.

The Arbitration decision shall be governed by the terms of this Collective
Agreement and shall not alter, amend, or change the terms of this Collective
Agreement.

Each of the Parties to this Collective Agreement shall bear the expenses of its
Appointee to the Arbitration Board. The fees and expenses of the Chairman or
single Arbitrator shall be borne equally by the two (2) Parties to the dispute.

ARTICLE 24: PYRAMIDING

241 Except where expressly authorized in this Collective Agreement, there shall be no
pyramiding of premiums.

24.2 Where two (2) or more applicable premiums are expressed as multiples of the basic
rate of pay, the Employee will be paid only one (1) such premium that being the highest
of the applicable premiums.

ARTICLE 25: UNION-MANAGEMENT ADVISORY COMMITTEE (UMAC)

251 (a)

A Union-Management Advisory Committee (UMAC) shall be established within
one (1) month of the signing of this Collective Agreement. The Local Union
representative shall provide the names of up to three (3) Employees, and the
Employer shall provide the names of up to three (3) appointed representatives to
sit on the UMAC.
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26.4 Seniority shall be considered broken, all rights forfeited, and there shall be no obligation
to rehire:

(@)  When the employment relationship is terminated by either the Employer, or the
Employee.

(b)  Upon the expiry of twelve (12) months following the date of layoff, if during such
time the Employee has not been recalled to work.

(c)  Ifan Employee does not return to work on recall, as provided in Article 22.5.

(d)  Upon change in status from Full-time, Part-time, or temporary, to Casual
employment,

(e) If the Employee is absent from work without the Employer's consent or
authorization for more than one (1) day.

26.5 Where an Employee in the bargaining unit accepts a position with the Employer which
is excluded from the bargaining unit:

(a)  Seniority shall be forfeited.

(b)  Notwithstanding Article 26.4(a), seniority will not be forfeited but merely ceases
to accrue while an Employee is working in an excluded position if:

(i) the Employee returns to a position in the bargaining unit within one (1)
year of commencing the excluded position; and

(i) there is no break in service between the Employee leaving the excluded
position and re-entering the bargaining unit.

ARTICLE 27: MEALS

27.1 Employees shall be permitted to eat meals where same is being served during their
shift. There shall be no charge to Employees for this benefit.

ARTICLE 28: PAY DAYS

28.1 Employees are now paid monthly. Upon written request by an Employee, and subject to
the approval of the Employer, prior to January 1% of each year, a Full-time or Part-time
Employee shall be able to request a pay advance of up to a maximum of five hundred
dollars ($500.00) each month.

ARTICLE 29: GENERAL
29.1 Maintenance workers will be compensated for mileage at the rate of fifty-eight cents

(.58¢) per kilometre for travel that is authorized in advance by the Employer. This
compensation for mileage shall be paid when the Employee is required to use their own
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31.2

31.3

31.4

31.5

(vii)  Negotiations and grievance meetings
All other payments, premiums, allowances and similar payments are excluded.

“Eligible Employee” means all Employees in the bargaining unit who have completed
nine hundred and seventy-five (975) hours of service.

Effective January 1, 2006, each eligible Employee covered by this Collective Agreement
shall contribute for each pay period an amount equal to four percent (4%) of applicable
wages to the Plan. The Employer shall contribute on behalf of each eligible Employee for
each pay period, an amount equal to four percent (4%) of applicable wages to the Plan.

Notwithstanding the foregoing, where an error has been made in deduction, the
Employer shall, upon request, make full payment on any outstanding Employer
contribution irrespective of whether the Employee pays the matching amount.

The Parties agree that this Article in no way prejudices the position of either Party as it
relates to the retroactivity application if an error is discovered.

The Employee and the Employer contributions shall be remitted by the Employer to the
Plan within thirty (30) days after the end of the calendar month in which the pay period
ends for which the contributions are attributable.

The Union acknowledges and agrees that other than making its contributions to the Plan
as set out in this Article, the Employer shall not be obligated to contribute toward the
costs of benefits provided by the Plan or be responsible for providing any such benefits.

The Union and the Employer acknowledge and agree that under current pension
legislation and/or regulations, the Employer has no requirement to fund any deficit in the
Plan but is required to contribute only that amount as required by the Collective
Agreement in force between the Parties.

It is understood and agreed by the Employer and the Union that should the current
pension legislation or regulations be changed so that the Employer’s obligation to
contribute to the Plan exceeds the amount specified in the Collective Agreement then in
force, the Parties will meet direcitly to finalize methods to relieve the Employer of this
increased obligation to the extent that any such obligations exceed that which the
Employer would have if the Plan were a defined contribution plan.

The Employer agrees to provide the Plan Administrator on a timely basis with all
information required pursuant to the Pension Benefits Act, R.S.0. 1990, Ch.P-8, as
amended, which the Administrator may reasonably require in order to properly record
and process pension contributions and pension benefits.

For further specificity, the items required for each eligible Employee by Article 31.5 of the
Collective Agreement are:

(i) To be provided once only at Plan commencement:
e Date of hire
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IN WITNESS WHEREOF, the Parties have executed this Collective Agreement
by affixing hereto, the signatures of their proper Officers in that behalf.

Signed this ZT“&ay of C Y l: 5 2022

ON BEHALF OF THE UNION ON BEHALF OF THE EMPLOYER
Canadian Union of Public Ridge Country Housing
Employees, Local 408
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APPENDIX “A”: SALARIES

JANUARY 1, 2021 (0% increase)

Housekeeping Assistant
Floor Worker

LEVEL
STEP 1 Hours Worked (0-1976) | STEP 2 Hours Worked (1976 & Up)
A
Head Maintenance $20.81 $22.38
Head Cook
B
Maintenance Assistant
Kitchen Assistant
Housekeeping Assistant $16.92 $18.00
Floor Worker
Caretaker
LEVEL JANUARY 1, 2022 (1% increase)
STEP 1 Hours Worked (0-1976) | STEP 2 Hours Worked (1976 & Up)
A
Head Maintenance $21.02 $22.60
Head Cook
B
Maintenance Assistant
Kitchen Assistant $16.48 $18.18

Caretaker

—P_'——'_T

JANUARY 1, 2023 (1.5% increase)

LEVEL STEP 1 Hours Worked (0-1976) | STEP 2 Hours Worked (1976 & Up)
A
Head Maintenance $21.34 $22.94
Head Cook
B
Maintenance Assistant
Kitchen Assistant
Housekeeping Assistant $16.73 $18.45
Floor Worker
Caretaker
LEVEL JANUARY 1, 2024 (2% increase)
STEP 1 Hours Worked (0-1976) | STEP 2 Hours Worked (1976 & Up)
A
Head Maintenance $21.77 $23.40
Head Cook
B
Maintenance Assistant
Kitchen Assistant
Housekeeping Assistant i $18.:82
Floor Worker
Caretaker
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Added to CBA March 7, 2024

LETTER OF UNDERSTANDING #1
BETWEEN:
RIDGE COUNTRY HOUSING (the "Employer")
AND
CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 408 (The "Union")

RE: APPENDIX “A” SALARIES

The Union and the Employer agree that the qualifying hours in STEP 1 and STEP 2 will be amended
from 0-1976 hours and 1976 & Up hours to 0-700 hours and 700 & Up hours.

1. Employees having attained 700 hours prior to January 1, 2024, will move to STEP 2 retroactive
back to January 1, 2024. All retroactive wages will be paid within 45 days of the signing of this
Letter of Understanding.

2. Revised wage table

JANUARY 1, 2024 (2% increase)

~ALL STEP 1 Hours Worked (0-700) STEP 2 Hours Worked (700 & Up)
A
Head Maintenance $21.77 $23.40
Head Cook
B

Maintenance Assistant
Kitchen Assistant
Housekeeping Assistant
Floor Worker

Caretaker

$17.06 $18.82

3. This Agreement will take effect upon signing and retroactively back 1o January 1, 2024.
This Letter of Understanding shall continue in force until the expiry of the Collective Agreement
and shall continue to apply until the Parties have ratified the terms of the renewed Collective
Agreement.

- FEB -7
Signgd in Raymond/ Milk River this __ & 7 day of Jandary 2024,

CUPE Local 408 Ridge Country Housing 1
LETTER OF UNDERSTANDING #1



Added to CBA July 2, 2024
LETTER OF UNDERSTANDING #2
BETWEEN:
RIDGE COUNTRY HOUSING (the "Employer"”)
AND
CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 408 (The "Union")

RE: APPENDIX “A” SALARIES HEAD COOK

The Employer has created a new job classification of Head Chef. The following chart outlines
the creation of a new pay grid level for Head Chef and the assigned wage.

Effective March 1, 2024
LEVEL STEP 1 Hours Worked (0- STEP 2 Hours Worked
700) (700 & Up)
A
Head Chef $25.00 $27.00
20248 1 :

Head Cook $21.77 $23.40
Maintenance ;

c 2
Maintenance Assistant ‘
Kitchen Assistant

' 7.06 g

Housekeeping Assistant $17:0 s
Floor Worker |
Caretaker - .

This Agreement will take effect upon signing and retroactively back to March 1, 2024.

This Letter of Understanding shall continue in force until the expiry of the Collective
Agreement and shall continue to apply until the Parties have ratified the terms of the
renewed Collective Agreement.

Signed in Raymond/ Milk River this ___day of June 2024.

SW:sbWCOPE#491





